24 Hours Service

24 Hour Service

What is this? How can | access the service?

The service can be contacted 24 hours a day by
calling the Balearic Women's Institute on 971 17 89
89, the Emergency Service on 112 or 016.

This is a specific social care service of the Balearic
Women’s Institute for women victims of gender
violence, which is provided 24 hours a day, 365 days
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a year, for the entire Autonomous Community of the
Balearic Islands..
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What do we offer? Balear de
la Dona
Continued care in emergency situations for
gender-based violence through specialized professionals
who will provide information, guidance, advisor- Information:

and support for women who are victims of gender-based
violence, as well as referral to appropriate resources, to
through:

» Immediate telephone assistance
., Accompaniments, if necessary, to the woman

victim of gender-based violence

To whom is it addressed?

Women who are victims of gender-based violence, their minor
children and other dependent relatives who are in their care
at the time of the emergency.

Institut Balear de la Dona
C/ Aragon, 26-1°E
07006 Palma

Tel: 971 17 89 89
ibdona@ibdona.caib.es
http://ibdona.caib.es



